Appendix 2: Survey questions
Screening and diagnosis
- When you first came here, did staff notice your mental health needs?
- If not, how long did you wait to get help?
- How did that waiting affect you?
- What could have been better?
Medication
- Did you have to wait a long time to get your medication?
- How did this waiting affect you?
- What could have made this easier or better?
Changes in mental health
- Since coming here, has your mental health got better, worse, or stayed the same?
- What do you think has made it better or worse?
Talking therapies and mental health team
- Have you been able to see the mental health team when you needed to?
- Have you been offered talking therapy here?
- If yes, was it helpful? If not, what stopped you getting it?
Trust and support from staff
- Do you feel safe enough to talk to staff when you are struggling?
- What has happened when you asked for help?
- What do staff do well, and what could be better?
Neurodiversity
- Do you see yourself as neurodiverse (for example ADHD, autism, dyslexia)?
- If yes, do staff understand this and support you with it?
Drugs and alcohol
- Do you have problems with drugs or alcohol?
- Does your addiction affect your mental health?
- Do you feel the mental health team understands this?
- What more could be done to support you?
Coping when struggling
- When things feel very hard, what do you do to cope?
- Is there somewhere safe you can go?
- What makes it hard to get help?
Peer support
- Have you used a peer listener?
- If yes, what was your experience?
Chaplains and wellbeing
- Do you go to the chaplaincy for emotional support?
- Is it helpful?
- When you feel low, is there something you can do that helps (like sport, art, being outside)?
- If not, what stops you?
Arrival and release
- Did you feel your mental health care changed when you arrived? Did people know about your conditions and medications?
- Have you been released (or are you about to be released) from Leyhill in the last 2 years? How well was your mental health looked after, both before and after release?
